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Office Memorandum

As per the DOPT O.M. No.11013/08/2013-Estt.(A)-III dated 06.06.2013 & O.M.
No.11013/08/2013-Estt.(A)-III dated 31.08.2015 any employee who wish to a claim or seek

redressal of a grievance must be submitted through his immediate official superior, or head

of the office. It is clarified that this would include all forms of communication including

through e-mails or public grievances portal etc. If not done so, the subbimission of

representations directly to the higher authorities by passing the prescribed channel of

communication will be treated as unbecoming conduct and appropriate disciplinary action

will be taken against those violating these instruction.

Enclosers : As above

By orders,
Registrar (Acting)
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Copy forwarded to:
01.  Secretary to Vice-Chancellor for information to Vice-Chancellor.
02.  PS to Registrar for information to Registrar.
03.  All HODs/Departmental officer for wide circulation to all employees.
04.  Office file.
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